
Many business-critical documents lose value if they can’t

integrate with information from your SAP applications. By

using a solution that automatically incorporates SAP data

with the documents you use most frequently — like busi-

ness letters, invoices, and contracts — you can increase

accuracy, better leverage critical data, and free up

employees to focus on more strategic tasks.

Bring SAP Data into More Documents
Aia Software’s Intelligent Text Processing (ITP) software

provides an easy-to-use interface for building documents

with information from SAP applications without extensive

programming or testing. Administrative staff and other

general business employees can quickly begin working with

ITP through a browser-based interface on their desktop.

Their first step is to select a template from a menu of flexible

“super templates” to serve as the basis for their document.

They can then choose a standard “text block” — that is, a

paragraph of predefined text — to quickly and consistently

build contracts, letters, policies, permits, and other business

correspondence, as well as application-driven documents.

Make Intelligent Text Processing a Routine Task 
ITP’s powerful document modeling applies business rules

to insert conditional text and advanced formatting

throughout this process. ITP’s help text and wizard-like

interactive dialog can assist users as they customize their

documents with tailored text and corporate style. 

When a user finishes setting up his document, ITP

retrieves data from a user-specified SAP application,

combines it with the customized document, and creates a

polished final product in Microsoft Word (see Figure 1) or in

another common word-processing environment or file

format, such as PDF. To further streamline the workflow,

ITP can automatically route the documents to printers,

faxes, or document management systems. 

Consider a typical business event, such as a request for

quote. This online request can trigger ITP correspondence

processes: ITP pulls appropriate predefined sections of the

document and automatically assembles them with consis-

tency and compliance. With ITP’s centralized updating

capability, you need only make changes to the content

library once, and ITP updates all subsequent occurrences

automatically. 

Scalable, Certified, Seamless Integration
By automatically linking SAP application information with

vital business documents, ITP helps SAP customers:

■ Spend less time on routine word-processing tasks

■ Increase productivity 

■ Achieve shorter time to market

Certified for integration with SAP solutions, ITP runs as an

iView in SAP NetWeaver Portal to seamlessly integrate with

the SAP environment, making it nonintrusive and trans-

parent to end users. ITP can be scaled to support thousands

of users or just a few departments or remote employees.

For more information, please visit www.aia-itp.com. 
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FIGURE 1 � ITP creates

a polished final

draft, generated 

by combining a

user�specified 

SAP application

and a customized

template
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