
CorrespondencePMS

Opbouw



2

1
Step 1: Select a letter model
To start the process, a structured screen with helpful guide-

lines shows all possible document model selections. Role-

based authorization allows users to only see the folders 

and templates to which they have access. 

ITP can also be launched directly from an application.

Users see only those folders and 

templates that are authorized to them

A folder contains the 

template sets available for 

a user to make documents
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Step 2: Use a dialog to build a document
Using a dialog and help screens, users can easily compose 

correspondence simply by answering scripted questions 

and providing any additional information unique to that 

document. A screen preview allows continuous evaluation 

to ensure the document is being constructed properly.

Step 3: Select text blocks
The user selects the desired text blocks from a 

pre-defined list. Text blocks can be previewed to 

ensure that the right content is being selected, 

and users can then place text blocks in the proper 

sequence. 

Users supply the specific 

information required to 

produce a unique document

Mistakes are easy to correct 

without losing completed data

With previewing, users can continuously 

determine if the document content is being 

constructed correctly

The user selects the desired 

text blocks

ITP makes it easier to verify 

clause selections with 

“preview text block” 



Result Document

After dialog questions are completed, ITP produces the desired 

correspondence. The document can be modified using a word 

processor, while specific text can be protected against modifica-

tion if required. ITP supports the layout capabilities of popular 

word processors, including headers and footers, tables, fonts, 

graphs, bar codes and color….
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Depending on the output method, 

the letter can be opened in the word 

processor for final processing



Aia Software

Aia Software is a leading worldwide provider of document solutions. Our ITP Document Platform 

helps your employees make relevant, personalized business-critical documents. Over 800 companies 

already use ITP as a single integrated solution to automatically produce large numbers of standard 

documents, compose sophisticated individual correspondence from text blocks, or dynamically com-

plete Web forms. ITP seamlessly integrates with your business applications. Aia Software has branch 

offices in the US, the UK, The Netherlands, Germany, Switzerland and Australia.

System
documents

Interactive
documents

Text-block 
correspon-
dence

Web 
forms

Interactive documents

Layout, data and texts are placed 

in the document automatically, 

and any missing information is 

captured through an interview 

process with the user.

Building block correspondence

Users compose documents step by 

step with available text-building 

blocks. Beyond the automatically 

incorporated layout and data, 

the user dictates other final 

content partially or entirely.

itp document platform

The ITP Document Platform offers an integrated solution for all your documents. This brochure 

tells how ITP interactive documents and building block correspondence can benefit your business 

through greater productivity and more cost-efficient processes.



GAINING PRODUCTIVITY AND PROFIT 

In any organization, employees compile a wide range of internal and external correspondence, 

which is only partially created using a process application. These letters include proposals, 

contracts, permits and claims correspondence. All letters which are made on demand by the 

users themselves.  

The kind of correspondence where savings are there for the taking. By making it easier and less 

time-consuming to create documents, you will make it easier for your knowledge workers to 

concentrate on their own area of expertise. 

CORRESPONDENCE SOFTWARE

ITP Correspondence software brings it all within reach: 

•	 Employees at all levels can quickly and easily create relevant documents. 

•	 The browser-based letter book is centrally managed for authorizations, layout, text, versions 	

	 and templates.

•	 A library of approved text blocks streamlines composition of letters.

•	 Automatic application of correct company style in text and layout ensures brand consistency.

•	 Documents can use data from any business application.

•	 Full integration with existing document or workflow management systems.

•	 Business rules defined in your templates automatically leverage employee expertise 

	 for correspondence.

•	 ITP Correspondence is based entirely on a central repository.

•	 Authorized users can create and maintain text blocks in a controlled environment.

ITP Correspondence creates satisfied users on both enterprise and IT levels.



BUSINESS VALUE

User	 Creates correspondence to drive business processes

Content Editor	 Subject matter expert manages pre-determined text blocks 	

Model Builder	 Builds and manages layout and logic for ITP templates

IT

Application Manager	� Controls authorization for letter and text block creation and 

		  maintenance	

Developer	 Ensures data and application integration	

ENTERPRISE
 
Management	 Defines business rules to ensure documents support 

		  organizational goals 

Communication	 Defines and controls company style			 
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User
• Greater productivity 
• More time for core tasks Application Manager

• Professional solution
• Server-based
• Proven technology

Management
• Business rules
• Multi-channel, multi-label
• Built-in version control
• One multi-purpose solution 

Model developer
• Short learning curve
• Insert business rules

Content editor	
• Simplicity
• Controlled
• Broad reusability 
• Less dependence on IT 

Developer	
• Many interfaces: XML, Java, .NET, SAP
• System and process integration

Communication
• Apply company style

SCOPE



FITS EVERY INFRASTRUCTURE

•	 One scalable solution for batch, central server and Web environments

•	 Supports word processors like Microsoft Word and OpenOffice.org Writer

•	 Integrates with both open and proprietary data sources: XML, SAP, Web Services, ODBC, 

	 MQSeries, iSeries DB2, Oracle, MS SQL Server, etc.

•	 Broad interfacing to link with other business applications

•	 Several links with workflow, document and content management systems

•	 Document-oriented scripting language for tight, tailored process integration

DOCUMENTS: HAVE THEM YOUR WAY!

Whatever your requirements, ITP can help create the documents you need:

•	� Correspondence, contracts, permits, policies, invoices and more, even with attached 

	 checks or forms

•	 Automatically follows correct layout and company style guidelines

•	 Useful for all correspondence, from simple standard letters to highly complex documents

•	 Print, e-mail or archive as PDF, HTML, XML, TIFF, Microsoft Word, OpenOffice.org or image

•	 Operate ITP from your company system or as a Web solution

•	 Entirely automated output in batch mode or on demand through user interaction

•	 Suitable for internal processes or for external customer self-service

Offices	P hone	E mail	W eb Site

The Netherlands	 +31	24 371 0230	 info@aia-itp.com	 www.aia-itp.com

Australia	 +61	3 9534 6925	 info@aia-itp.com.au	 www.aia-itp.com.au

Germany 	 +49	6081 583606	 info@aia-itp.de	 www.aia-itp.de

North America	 +1	 877 225 4914	 nasales@aia-itp.com	 www.aia-itp.com

Switzerland	 +41	41 7114432	 info@aia-itp.ch	 www.aia-itp.ch

Great Britain  	 +44 1702 433093	 info@aia-itp.co.uk	 www.aia-itp.co.uk

Belgium	 +32	2 352 8959	 info@aia-itp.be	 www.aia-itp.be
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