ITP DOCUMENT PLATFORM - : | 7 ITP Document Platform 4 OUTSOURCE TO OUR DOCUMENT FACTORY

Messages to customers and the marketplace are some of the most critical information an organization Need an alternative to devoting time and resources to internal document composition? With our

will produce; therefore businesses need a flexible and reliable document solution. The ITP Document Document Factory, you can outsource all or a part of the development and maintenance of your

Platform from Aia Software is specifically designed to create, process and distribute documents. documents to us. Our experienced team will analyze, implement and test the changes needed in your

Ao documents.
From automatically producing large number of standard documents, to composing sophisticated St System Documents - Digital Forms

individual correspondence from text building blocks or dynamically filling in digital forms, ITP gives ' et ' VT o ' S : _ : ! : Document Factory offers substantial benefits:
Standard _docum_ents:a_re e b T iy 3 _ : _ : ~Based on a scripted dialog,

users the ability to easily create mission-critical documents. ¢ The professionalism of your documents increases: you benefit from our expert knowledge and

dwithout -~ .} ysersfill in a form on the internet.

. FEEAT SRS = : ; _ _ : : AT : : experience
Because ITP derives data from your applications, you can use existing customer or business data in G S'er_n-nter.\/elnjuon_:' ,a.transac¢'°_r??' i : sy - : 2 il i The form is populated with data Sl ¢ Achieve cost reduction because of our standardized, highly productive working methods
your documents without modification. ITP seamlessly integrates with your back and front office i - | or batch basis. The busi e S e T business applications. | =~ * |T costs become visible, measurable and manageable

applications. Whenever your business processes change, you can adjust your documents quickly with The e Fonnation colleciod | ¢ Clear, specific agreements about service levels and reliability eliminate concerns and the need for

minimal cost and effort. project supervision

. can be sent to mid- or |
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Legal & General Life Insurance improves business Quion finds a true partner

\ 5 . i
efficiency and time-to-market with ITP A System Digitale : N ;
4 D F ‘ -l . “We searched for a solution and found a partner.”

“Since using ITP as our document production system, we produce our ocuments orms k ‘ “9-' ' TON Tjeerd Rienstra - Directeur

documents in half of the time, which is a significant commercial advantage.” - - 3
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Francis Vanoni - IT Manager
IKB Leasing GmbH achieves cost reduction

National Lloyds Insurance Company increases , \ “Because of our large number of documents, ITP is mission critical to us
competitiveness and efficiency with ITP / _ s and therefore integrated with SAP. Thanks to ITP the time needed for

° ’ producing documents is reduced by 80% and the number of templates
“Because of the ease of use of ITP and the short development time of new with 70% . This results in huge cost savings in our day to day business.”
documents, we are now much more competitive and we can do more business Interactive Textblock ' Rudiger Schulze - IT-Leiter

in the U.S. insurance market.” e - : Documents Correspondence

Karl Lauritzen - Vice President en Chief Information Officer

ABOUT AIA SOFTWARE DOCUMENTS... HAVE THEM YOUR WAY!
Interactive Documents
Aia Software is the developer and worldwide supplier of ITP Software, with offices in The Netherlands, The automatically derived Textblock Correspondence ITP can meet all your document requirements:
USA, Great-Britain, Germany, Switzerland and Australia. Established in The Netherlands in 1988, ol e Correspondence, contracts, policies, statements, quotations, reports, invoices, and more — from
. . . . . o . layout, application data and Documents are composed )
Aia has become a strong player in the field of creating, managing and distributing company-critical ) ] simple standard letters to the most complex composed documents
documents. standard texts are completed prep by step usindigisscaiined e Automatically prepared with correct layouts and corporate identity elements
with manual input. text blocks. e Print, e-mail, publish or archive your document in the formats you require — PDF, HTML, XML,
Along with extensive document experience, Aia has a thorough understanding of business processes TIFF, Microsoft Word, OpenOffice.org or as images
across a variety of industries. Today, ITP is used by banks, insurers, leasing companies, lawyers . 1 e Whether integrated with your legacy business applications or with a web-based solution
and notary offices, as well as central and local government (more than 50 percent of all Dutch =g ¢ Fully automatic workflow in a batch or via an interactive interview process
municipalities use ITP!). Altogether more than 800 organizations in five continents rely on ITP e For your team or for customer self-service

for seamless document processes.



ITP PRODUCT PORTFOLIO

ITP/Server is optimized for automatic production of your documents, centralized on a server. Supports
high volumes of standard documents, as well as individual documents created on demand.

ITP/OnLine Server is a fully web-enabled solution for creation of individual documents to which
specific information must be added. Based on pre-defined templates, local or remote users can add
data or text blocks.

ITP/MDK Repository is a specifically designed environment to develop and maintain your ITP
documents. It offers one central spot to define documents or text building blocks and manage
these in a structured way using version management, impact analysis, and other capabilities.

SUITABLE FOR ANY IT INFRASTRUCTURE

One scalable solution for batch, central server and web environments

Supports all modern word processors including Microsoft Word and OpenOffice.org
Integrates with open and proprietary data sources like iSeries, MQSeries, Oracle, DB2, ODBC,
SQLServer, XML, SAP, and Web Services

Extensive set of interfaces for easy integration with your business applications

Interacts with multiple workflow, document and content management systems
Document-oriented scripting language for tailored process integration

Architectural overview of ITP integration into

DB2/iSeries - -
Moseries Business OnLine any business application and using data from
oracle Application

opBc any data source.
SQL Server Internet
XML . Intranet
Web Services Integration layer Extranet
etc.
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Service 1 Service 2 Service 3
e.g. Batch e.g. Correspondence e.g. Web Output
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