
 
 

ITP Workstation  
 
ITP/Workstation is Aia Software’s workstation-based solution for composing and processing  
individual requests of an ITP automated document to produce business documents.  
 
Customers use ITP/Workstation to produce:  

• Letters from a correspondence system 
• Tailor made quotations 
• Certificates  
• Statements 
• and other Individual documents. 
 

ITP/Workstation composes a complete, rich, document instantly and returns it to the user for 
review and further editting. The layout and formatting features of the word processor of choice 
(Microsoft Word, OpenOffice.Org, etc) will ensure it is easier than ever to compose documents in 
ITP. 
 
Business intelligence 
The ITP process forces the office worker to adhere to company standards. Company standards 
that dictate not only the correct template style, but the valid application of business rules and 
text-fragments, including the automatic incorporation of data already known to the company. 
 
ITP/Workstation enables the back office worker to improve their individual productivity while 
providing the company with better overall control and quality. 
 
Integration with legacy systems 
ITP/Workstation is well positioned to operate in a back office application environment. It is 
designed to be a component with inbound and outbound interfaces to the user application. 
ITP/Workstation interacts with a variety of open and proprietary standards. 

  
Built-in interview process 
For information not available in one of the 
companies’ databases, ITP/Workstation can be 
programmed to perform an interview process with 
the workstation user. This feature has proven to be 
very powerful especially in those cases where the 
release cycle of the application does not match the 
heavy day to day demand on the business 
documents. 

Benefits 
• Seamlessly integrates into core applications  
• Superior output model authoring enables outputs 

of high quality and complexity, supported by 
most word processors  

• Interacts with a variety of open and proprietary data sources and stores on a multiple 
technology platforms 

• Enhances processes, achieving greater degrees of automation and significant enrichment 
High capability end-to-end output processing, covering all key functional areas in a single modular toolset     
 
 
 

 



 
 

ITP Product Portfolio  

 

THE SOLUTION FOR BUSINESS APPLICATION OUTPUT 

 
ITP/OnLine Server: Advanced browser-based document composition 

ITP/OnLine Server is a web-based document composition and distribution solution that supports office 
workers in composing complex correspondence and other business documents. With its browser-based user 
interface and its use of API’s, it can easily integrate with any business application and use data from any 
database.  

 
ITP/Workstation: Document composition based on PC word processors  

ITP/Workstation is used for the composition of individual, interactive documents on a workstation. Typical 
examples are letters from a correspondence system, customized quotations, certificates, and statements. 

  
ITP/Server: Server-based document composition  

ITP/Server is a server-based solution for running ITP automated documents to compose business 
communication. It can be used as a controlled batch environment or as an on-demand document 
composition server. Typical examples are renewals of insurance policies, mass mailings, reminders, yearly 
statements and individual documents that are produced on demand but that do not require rich interaction.  

 
ITP/MDK Repository: Model Document Library 

The ITP/MDK Repository is a client-server application that provides a complete management and 
development environment for ITP model documents (templates). The server provides secure multi-user 
access to a central database that stores documents, building blocks and ITP models. The client application 
offers a structured view on the objects within the database. Documents and models are organized in 
projects and folders. This single view provides insight into the relationships between the objects. 
 

ITP/SDK: Software Development Kit  
The ITP/SDK allows for the development of ITP database descriptions. The definitions in these descriptions 
link the data fields in your model documents to the actual data retrieval implementations. 

 
About Aia Software 

Aia Software is a leading worldwide provider of document solutions. Our ITP Document Platform enables 
your employees to compose relevant and personalized business-critical documents. Over 800 companies use 
ITP as one integrated solution for automatically producing large numbers of standard documents, composing 
sophisticated individual correspondence from text blocks or dynamically filling in digital forms. It seamlessly 
integrates with your business applications.  
 

 

    

The Netherlands, HQ +31 24 371 0230 info@aia-itp.com www.aia-itp.com 

Australia +61 3 9534 6925 info@aia-itp.com.au www.aia-itp.com.au 

Germany  +49 6081 583606 info@aia-itp.de www.aia-itp.de 

North America +1 877 225 4914 nasales@aia-itp.com www.aia-itp.com 
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